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For upgraded to Sage CRM 2024 R1 a new version of Qnect CRM Component must be installed to support changes to the front end UI of Sage CRM.

Issue date: 01/07/2025

Sage CRM 
Version

Not Supported (versions not supported are due to these not having remastered versions of Sage 200 from Sage that support Cloud ID and TLS 1.1/1.2)

Sage 200 2020 onwards is preferred due to changes in the Sage 200 API since Summer 2019 that decreases the time required for each sync.


